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Abstract

The objectives of this study were to 1) knowledge and management of emergency medical care by
personnel, 2) staff participation in the care and emergency transportation of patients, 3) an analysis of the
influence of knowledge and management in emergency medical services on personnel participation in the
care and transportation of emergency patients. The conceptual framework was applied to the knowledge
theory of Benjamin Bloom. The study methodology was quantitative research. The population consisted of
353 people. The sample size was determined based on the concept of Krejcie and Morgan, resulting in a
sample of 184 people, selected through simple random sampling. The research instruments included a
knowledge test and questionnaire. The data were analyzed by frequency, percentage, mean, standard
deviation, and stepwise multiple regression.

The results of the study found that 1) the knowledge and management of emergency medical care
among personnel were at a high average level, 2) the participation of staff in caring for and transporting
emergency patients had a mean score at the highest level, 3) knowledge and management of emergency
medical care had a statistically significant influence on officers’ participation in the care and referral

transport of emergency patients at the 0.01 level, accounting for 80.20%.

Keywords Knowledge, Management, Participation, Emergency patient, Basic-level emergency medical

operations units



